
 
 

Thank you for your order!  

This order was dispatched by Ocean Trail Ltd.  

We hope that you are happy with your purchase, but if you wish to return your order, 
please contact Mountain Warehouse Customer Care to arrange collection. 

The order must be returned within 60 days from receipt. Please note that the items must be 
unused and still have their original tags and packaging. 

Instructions: 
1. Complete the table below and pop it in the return parcel 
2. Contact Mountain Warehouse Customer Care using the below contact information 
 

Mountain Warehouse Customer Care contact information: 

- Online: https://support.mountainwarehouse.com/hc/en-gb/requests/new 
- Phone: 0203 828 7700 

 

If you have any questions, please contact Mountain Warehouse Customer Care. 

Please note that items sold by Ocean Trail Ltd. cannot be returned to Mountain Warehouse 
stores. 
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