
      Delivery note    
  

 

 

 

Name 
Address 
 
 
Your purchase contains 

 
Order 

Reference 
Article Quantity Unit price Total price 

     

  Total amount £ 

 

 

Need help? Visit the contact us page at the bottom of the Mountain Warehouse website. 
 
 
 
 
 

Order No.:   
Order date:   
Dispatch date:   



       Return note      
 
Name 
Address  
 
 

 

 

 

 

Want to return an article? Simply 
follow the Return Instructions below. If you wish to get the article in another size or style, 
please place a new order at www.mountainwarehouse.com 
 

Order  
Reference 

Article Size Reason for return 

    

    

 
 
 

            
            
            
            
            
            
            
            

    
OOSC Clothing Ltd 

Whittington Hall 

Order No.:   
Order date:   
Dispatch date:   
 

Concise instructions 
1. Tell us the reason for your return. Enter one of the numbers above in the table above. If the item is too big, for     
    example, write 2. 
2. Place the item(s), including this return note, in a bag or box. 
3. Attach the return label to the outside of the package. 
4. Drop off this parcel to any Royal Mail drop off point. 
 
For more detailed information on returns, please see the Mountain Warehouse website. 
 

 
 

Reason(s) for Return: 
1  It doesn’t suit me 3  Too small 5  Arrived too late 9  Incorrect article 

 
2  Too big 4  Insufficient quality 6  Not as expected 10  Faulty* 
 
*If this product is faulty, please let us know what        
  and where the fault is: 


