
 Creative 7, Miners Road 
Llay Industrial Estate 
Wrexham, LL12 0PJ 

Please allow up to 14 days for returns to be processed

Creative 7, Miners road, Llay Industrial Estate, 
Wrexham, LL120PJ, United Kingdom

Return Goods Authorization Form (RGA)
Use this form to record information about products being returned to the 
manufacturer. Include a copy of this form when returning the item.

Items Being Returned 

Item Qty Exchange Item Required: Refund Yes/No? 

Phone Number Customer Name: 

Email Address:  

Reason for Return 

Wrong item ordered 

Product is not compatible with requirements 

Product is defective 

Other:   

Order Number #:  

Order Date: 

RETURN TERMS & CONDITIONS
All returns must be made within 60-days and authorized with 
a completed Return Goods Authorization (RGA) form. 

The products must be in their original packaging, with all 
tags and in original condition

Use the Royal Mail link to book in your returns:
https://www.royalmail.com/track-my-return#/details/6767




