
THANK YOU FOR YOUR ORDER                  FOR HELP PLEASE CALL+44  01886  888 873 
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Customer name 

 
Product 
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 & Size

 Please tick one 

Refund    Exchange
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Reason code 

 
 

 
 
A Does not fit  
B Not liked 
C Faulty 
D Unwanted gift  
E Wrong Colour 
F Ordered for choice  
G Incorrect item received  
H Arrived too late  
I Other please state: 

        

        

        

        

        

        

 
 

   
  

 

Bareback Footwear Returns Form
If you’re not 100% satisfied with your boots please use this form to exchange or return your order.

All footwear must be returned unused and unworn outside.
Please fill in this form for items you are returning and include it with your items in the original packaging without taping or marking the boot boxes.
Ensure you include your order number / name and clear instruction of your required exchange or refund.
Use the free post Royal Mail returns label (UK only) affixed to the mailing bag to send the items back to us (via the post office) ensure you keep your proof of postage receipt. 
Full terms and conditions can be found on: www.mountainwarehouse,com

Important

Replacement
Colour & SizeProduct

Want us to get in touch about your return or exchange? 
Leave your details here:

Please let us know why 
you are returning each
item from the list below:

Returns address: 
                        

Bareback Footwear Returns
Units 15 - 16 Maylite Trading Estate
Martley, Worcestershire.
WR6 6PQ, UNITED KINGDOM


